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s t a t e m e n t
THIS WORKSHEET WILL HELP YOU IN BALANCING YOUR CHECKBOOK

You will need your checkbook record {register or check stubs) and your VERSATELLER"̂ ' machine transaction record.

S T E P 1

In your checkbook record, mark all the checks and
other debits (withdrawals such as service charges,
automatic or VERSATELLER machine transactions)
shown on your statement. Below, list any checks or
other debits that are recorded in your checkbook, but
do not appear on your statement.
Note: An denotes a break in the sequence of

checks posted.
CHECK NUMBER/OTHER DENTS A M O U N T

TOTAl

STEP 2

Mark all deposits and other credits (additions such
as interest payments, automatic or VERSATELLER
machine transactions) shown on your statement. At
right, list any deposits or other credits that are
recorded in your checkbook, but do not appear on
your statement.

STEP 3

Be sure your checkbook record is complete. It
should include entries for all checks and other debits
as well as all deposits and other credits that are
shown on your statement.

To verify your statement balance, complete the
arithmetic at right. Your statement balance (shown
in the Summary section of the statement) is the
balance as of the date of the statement.

Your current checkbook balance and your statement
balance for this period should match. If these
balances are different, check your addition and sub
traction in your checkbook record and review each
step in the balancing procedure.

If you find any erroi-s, please notify your branch im
mediately. If you don't report any errors in 10 days,
your account will be considered correct. All items are
credited subject to final payment.

DATE OF DEPOSIT/OTHER CREDITS AMOUKT

TOTAL

THIS STATEMENT'S
B A L A N C E

ADD DEPOSITS/OTHER
CREDITS NOT YET
CREDITED IN THIS
S TAT E M E N T

S U B T O T A L =

SUBTRACT CHECKS/
OTHER DEBITS NOT
LISTED IN THIS
S TAT E M E N T

YOUR CURRENT
C H E C K B O O K
B A L A N C E

T A X I N F O R M A T I O N
The amount of interest credited to your account from the first of the year is
shown on each statement. The total amount of interest credited for the whole

year is shown on the last statement you receive for the year. If this amount is $10
or more, it will be reported to the Internal Revenue Service and to the Califomia
State Franchise Tax Board. (Please note that if your account closes prior to

: inco'me statement.)

A C C O U N T T R A N S F E R S E R V I C E

If you change your address in California, most likely there will be a Bank of
America branch most convenient for you and we will be glad to assist you in
transferring your account. Or, you may visit your current branch and arrange to
transfer your account to the branch you select at your new location.

For prompt delivery of your bank mail, please tell us your new address
any time you move.

ELECTRONIC FUND TRANSFERS
If you have arranged to have direct deposits made to your account at least
once every 60 days from the same person or company, you can call us at the
branch telephone number on the other side of this statement to find out
whether or not the deposit has been made.

IN CASE OF ERRORS OR QUESTIONS ABOUT
YOUR ELECTRONIC TRANSFERS

Telephone your branch
o r

Write your branch
at the address or phone number shown

on other side of this statement.
If you think your statement or transaction record is wrong or if you need more
information about a transfer on the statement or record, contact us as soon as
you can. We must hear from you no later than 60 days after the FIRST state
ment on which the error or problem appeared.

(1) Tell us your name and account number.
(2) Describe the error or the transfer you are unsure about, and ex

plain as clearly as you can why you believe there is an error or
why you need more information.

(3) Tell us the dollar amount of the suspected error. We will in
vestigate your complaint and will correct any error promptly. If we
take more than 10 lousiness days to do this, we will recredit your
account for the amount you think is in error, so that you will have
use of the money during the time it takes us to complete our in
vestigation. If the error or question involves a VERSATEL Pay
ment Service transaction or a foreign-initiated transfer, we will
recredit your account if it takes more than 20 business days to in
vestigate and correct.
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